
Reliable broker

with excellent service

15 years
in aviation

since 2008

9.6
points
NPS*

At a time when everyone provides good service, we made 
our service excellent.


Flight Generation Group is about taking care of the 
Customer in every detail.




Now we will answer this question briefly, but quite 
capaciously. We have something to interest you.

Why can you trust 
our company to 
organize your 
flights?





ONE
Thanks to special terms of cooperation with the largest Russian 
airlines (“Aeroflot”, “S7”, ”Rossiya”, “Ural Airlines”, etc.), we have 
access to the widest fleet of aircraft, including those engaged 
in scheduled flights.

reason

Why Us?



In the face of sanctions and various restrictions on 
aviation activities, our ability to rent the aircraft that best 
suits the Client's needs is a strong competitive 
advantage.

This is why our Clients are always confident that they are 
solving their matters in the best possible way in terms of 
Price/Quality.



TWO
A flight is much more than just moving passengers from point A 
to point B. It is a complex process involving many tasks and 
challenges that each of our Clients faces.

Why Us?

reason



Thanks to our extensive experience, we are aware of  
all the intricacies and potential complexities of both 
corporate, sports and business travel. We carefully 
consider every organizational aspect of the task in 
advance to provide you with impeccable service.



By choosing us, you are relying on experience and 
professionalism. We offer you not just a flight, but a 
complete solution to your air transportation needs, 
ensuring impeccability at every stage of your journey.
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KAIZEN PHILOSOPHY

CONTINUOUS IMPROVEMENT PLAN



THREE
We strive to provide our Customers with perfect service.  
When it comes to Customer's comfort, there is no such thing 
as a small detail.



Flight Generation Group's excellent service is born out of  
our unwavering values: in our work we follow the Eastern 
philosophy of Kaizen, expressed in the five principles of 
continuous improvement in all aspects of business.



That is why every element of our service is constantly  
being improved.
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Why Us?



CORPORATE

FLIGHTS

Our services

Each employee of Flight Generation Group is guided in 
their work by the ideology “we don't just organize a flight 
- we solve the Client's tasks”.



We understand the importance of teamwork and morale. Our 
team will make sure that your trip will be unforgettable, that you 
will get a charge of positive emotions, starting from boarding 
the plane.

It is enough to tell us the parameters of your event (destination, 
dates, number of passengers) and we will take care to make 
your related organizational issues as easy as possible.





SPORTS

FLIGHTS

Our services

Studies have shown that every little thing ultimately affects 
the athletes' performance.

At Flight Generation Group, we realize how important flying is 
in the lives of athletes and how it can affect their morale and 
performance.



Therefore, when organizing sports charters, we adhere to 
special standards developed by us based on our experience 
of cooperation with teams, athletes and Olympians.

We took into account every detail: serving food and water to 
passengers on a strict schedule, humidity and air temperature 
in the cabin, providing facilities to improve passenger comfort 
based on the flight distance, and much more.



BUSINESS / VIP

FLIGHTS

Our services

Customized VIP flights are the best metric to determine  
the quality of an airline broker.



We can be rightfully proud of the fact our NPS (Customer 
Loyalty Index) is 9.6 points. The measurement is based on 
a survey, whether the Customer would recommend the 
company to his friends, with a score from 0 to 10 points.



This means that we successfully meet the challenges we face, 
where we have to be able to react quickly to changing 
circumstances and the wishes of our Clients.



Our services

AIRCRAFT 
MANAGEMENT 
AND OPERATIONS
Entrust us with the management of your aircraft 
and we will take care of all issues related to aircraft 
registration, engineering support, passing the 
necessary regular inspections, etc.



In the face of sanctions and restrictions on aviation 
activities, we have the necessary experience, 
knowledge and connections to enable our Clients 
to fly safely in their own aircraft.



About the company

FLIGHT

GENERAtION

GROUP
It is an international company with 15 years of 
experience in business aviation. We offer our clients 
a service that fully corresponds to the VIP status.

There are no weekends or holidays, we are at your 
service 24/7.



We work hard and are willing to share our experience to make 
your flight perfect.



Contacts

COMPANY’S

HEAD OFFICE

IN UAE
Flight Generation Group Aviation Trading Brokerage 
DWC – LLC Dubai South, A1, 4th Floor, Office 004, 
P.O. Box: 390667, Dubai, U.A.E.

+971 43 271 427




